
Carrying on with our theme for 2019, Haven’t Things Changed 
 
Penny started off by telling us about the changes in Supermarkets.  Through 
the 1940s, 50s and into the 1960s we would be served by counter 
assistants, who would measure out pats of butter and chunks of cheese.  
Ham, bacon brawn, tongue haslet and gala pie would all be cut and weighed 
for every customer.  You then went to the back of the store to pay for the 
goods at the cashier’s desk. 
By 1961 there were 572 supermarkets in the UK, by 1969 there were 3400! 
With the end of rationing in 1954 the range of food products expanded with 
convenience foods such as Vesta beef curry, Fray Bentos steak & kidney 
pies, Angel Delight, alongside exotic imports such as garlic, spaghetti and 
foreign cheeses. 
Technology advanced and more women went out to work, the daily shop 
turned into a weekly shop, as fridges, freezers and cars arrived in homes.  
The supermarkets were ideal for these changes, which included selling 
alcohol, cigarettes with Sunday opening and longer opening hours. 
 
We saw a rise in discount supermarkets, Aldi and Lidl, who sold goods direct 
from cardboard boxes on pallets.  But they soon became more professional 
and are now taking a high proportion of the market sales 
 
With the advent of checkouts and now self-service tills, the personal touch 
has been lost.  No longer is shopping a social time but a boring routine chore 
for most people.  In some ways shopping has gone full circle from having 
your groceries delivered from the corner shop, by bicycle or van to ordering 
online and it again being delivered to your door. 
                              ………………………………………………... 
 
Certainly, the idea of washing day always taking all day on a Monday has 
changed as shown by Gill. 
The first drum machine was invented in 1905, followed by the first electric 
powered machine in 1920.  In 1930 machines became automatic and 
pressure switches, thermostats and timers were part of the features. 
Twin tubs became a feature of the 1950s, some of these had the ability to 
pump used wash water into a separate tub for temporary storage and then 
was able to be used again.  This had the advantage of saving money as it 
was expensive to heat the water and time-consuming. 
Automatic machines became wide spread only in the late 1970s and were 
almost of the front loader design.  Models continued to improve with the 
introduction of different washing cycles to suit all materials. 
The biggest changes happened from the 1980s onwards, electronic 
components designed to consume less water and electricity, in an attempt to 
conserve the environment. 
Nowadays, washing machines offer dozens of wash cycles, water levels, 
energy used, all to preserve the qualities of the laundry. 
 



The future concept is of a Xeros washing machine that only uses a cup of 
water and 20kg of reusable plastic beads for a full wash, thus savine both 
water and energy. 
Drying the clothes, despite clothes horses, pulleys, various dryers, airers, 
hot cabinets, radiators,  many people still prefer to hang their clothes 
outside on washing lines or whirly drying lines, suitable for smaller areas, 
keeping an eye on the weather! 
                                      ……………………………………………… 
 
Over many years Trains were the only way to travel long distances, and 
even then they were always packed and not very comfortable.  After the war 
and into the 1950s investment in the railways was at an all-time low.  
Designs of corridors, pull down sash windows had not been modernised.  You 
still were advised not to use the toilets while the train was stationary! 
Dr Beeching was tasked with the job of reversing the steady decline of the 
British railway system.  But that resulted in closure of more than 2000 
stations and thousands of miles of railway lines.  This massive closure saw 
passenger and freight services ending and railway staff losing their jobs. 
Diesel locomotives brought the age of steam to an end, with just a few 
steam engines surviving to be tourist attractions. 
These diesel trains introduced by GWR were more comfortable, cleaner, less 
polluting and were quicker, reducing journey times. 
Stella told us that tickets in years past were bought with cash from the 
railway stations at the time of travelling, not in advance but following the 
demise of the Guard, ticket collector and inspector on the majority of trains, 
tickets can now be bought in advance by phone and online, using credit and 
debit cards.  How many people travel without a ticket these days because of 
the absence of ticket inspectors.  Some city stations are trying to halt this 
practice by installing electronic barriers on the platforms. 
Train safety is much better now with the introduction of much improved 
signaling technology, it should reduce the numbers of delays as well! 
 
For many of us the use of buses has again become viable where there are 
good passenger services.  From trams, trolley buses, double deckers, many 
towns have adopted the use of smaller more efficient buses to service towns 
and villages, along with volunteer community services. 
Today modern luxury touring coaches are used in the UK and for Continental 
holidays, they offer value for money, drinks machine, toilet facilities and tour 
guides all of which help to keep a loyal customer base. 
Larger cities are using Park & Ride schemes which keep vehicles out of city 
centres, thus less pollution, safer roads and reduces the need for car 
parking. 
Open top double deckers are being used more in tourist cities as a way of 
sightseeing, many offer excellent commentaries. 
 
                                     ………………………………………….. 
 



 
Liz explained the law regarding Health and Safety, starting with the most 
important piece of H & S legislation in UK history.  This happened in 1974, it 
covered occupational H & S in industry and all work places including 
employees, contractors, customers and visitors.  The Management of H & S 
at work regs 1999, sought to make the 1974 implied rules more explicit. 
These regs cover manual handling, 1st aid, protective clothing, equipment, 
including technology and the reporting of accidents. 
These are the laws, rules and principles intended to keep people safe from at 
work in public places.  The physical, mental and social well-being of all 
workers are now covered.  More regulations appear each year. 
 
So, in the world of Health & Safety, the laws have not suddenly changed.  
Since 1974 with regard to H & S there has been an ongoing improvement 
throughout the last 45 years. 
It is now common practice for employers to conduct risk assessments as 
part of the employment contract. 
 
H & S regulations also cover areas such as home hazards, heating systems, 
use of batteries, packaging of household goods and detectors. 
Cars have very serious H & S laws around seatbelts, children’s car seats, air 
bags. 
Another part of H & S is the Food Standard Agency created in 2001, and is 
responsible for food safety and hygiene, right from where our food is 
produced to its life on shop shelves. 
The Environment Agency set up in 1995 is responsible for the protection and 
enhancement of the country, including dealing with Flood and Coastal Risk. 
 
Despite some of the laws of H & S seeming slightly ridiculous, the intentions 
are very serious to all of us for all of our lives to keep us safe at Work, Rest 
and Play. 
                                 …………………………………………………….. 
 
The Public Phoneboxes we grew up with, stemmed from the attempts to 
harmonise the different systems inherited by the General Post Office, 
following the unification of the number of private public telephone companies 
in 1912. 
Iain through a series of photographs showed us how models had changed 
through the years.  Although there were many styles produced only 3 boxes 
were produced in significant numbers. 
The K1 introduced in 1921 into mainly rural areas, of the 6,300 installed 
only 5 survive. 
 
The K2, the first red telephone box designed by Sir Giles Gilbert Scott, who 
had many connections with Kidderminster, not least for his design of St 
George’s Church.  This national phone box was installed between 1926 and 
1934.  Constructed from cast iron out of 1700 installed about 224 survive. 



 
The K6 designed by Scott to celebrate the Silver Jubilee of King George V in 
1935.  Again, constructed of cast iron but much smaller than the K2, over 
60,000 were installed of which over 7,000 remain. 
From the late 50’s coinboxes with A and B buttons had started to disappear, 
replaced by pay-on-answer payphones. 
 
Modernisation of the K6 took place in 1968, the new design having a single 
large glass panel in 2 sides and the door.  That became the K8 and by 1983 
11,000 had been installed only 54 survive. 
 
In 1984 along came the privatisation and competition of telephone services, 
and British Telecom introduced the KX100 kiosks which were in use until 
1996, by which time 80,000 were in use, these had an aluminium frame clad 
in stainless steel panels.  About 33,000 survive today. 
 
There followed in the early 1980s competition from Mercury Communications 
with their blue open booth design, with weatherproof sides and roof.  By 
1995 they were found not to be profitable, mainly as they did not accept 
cash, you paid by Mercury cards or debit/credit cards. 
Next the enter the payphone market was New World Payphones in the mid 
1990s, in London and other cities.  There was a black version  based on the 
K6 and then a black 7 yellow one and the red & yellow both based on the 
KX100 design.  The network of telephones still exists today. 
 
All was to change with the rise of the mobile phone.  In 1992, the peak of 
telephone kiosks there were 92,000 in the UK, by 2017 with usage declining 
by 90% there were 40,000 in the UK.  Although still handling 33,000 calls 
per day BT will scrap 20,000 over the next 5 years.  They do plan to replace 
some boxes with Kiosks offering Wi-Fi internet, free UK calls and charging 
points especially in London and other cities. 
The National collection of Telephone Kiosks is at Avoncroft Museum, 
Bromsgrove. 
                             ………………………………………………….. 
 
Following our tea break Anna carried on with the Food theme and told us 
how and why family cooking had changed since WW2. 
For years family cooking was the domain of woman who also taught their 
daughters the art.  In the 1950’s with homes not having fridges and 
freezers, shopping was a daily task.  Food was stored on the pantry marble 
shelf and eaten usually the same day.  Many ingredients were grown in the 
garden, fruit, vegetables and most houses kept a few chickens for eggs and 
even the odd pig. 
During the war years and up to 1954 when all rationing ended, housewives 
had become very adept at producing meals out of not much. 
Many households held on to their allotments after the war years, in order to 
supplement the foodstuff used. 



 
1946 bought about the biggest change in family cooking, the 10-minute 
cookery programme by Philip Harben. 
The TV cook had arrived followed by Fanny Craddock through the 1950s & 
60s, cooking in an exotic way, while dressed in a ballgown!!! 
But for most families for the next 20 years meals were “meat & 2 veg on 
Sunday, and another dish created from the leftovers for Monday & Tuesday. 
The late 1950s and 1960s, saw a change in population with the migration of 
peoples from different countries.  They bought with them the style of 
cooking that used previously untried foods.  As well as people from British 
colonies, Chinese food found an interesting place in our everyday lives with 
the rise of Chinese takeaway shops.  Using packet foods instead of cooking 
from scratch increased the range of family foods.  This culinary revolution 
coincided with women going out to work, and the advent of supermarkets 
with their much wider range of food than the corner shop.  So, family 
cooking did not have to take all day, lots of different types of dishes, ready 
meals, foreign food could be produced in minutes. 
As more money entered the home via 2 wages, families started to drink 
wines with their dinner parties, all part of the growth in social climbing, and 
availability of supermarket food. Families too started to go abroad for their 
holidays and wanted to reproduce more foreign dishes. 
Chains of resturants began to appear all focusing on affordable different 
styles of dishes, which gave families the experience of dining out. 
Cooking aids were coming into the kitchen to help the busy working mum 
produce more nutritious and exciting meals; pressure cookers. mixers & 
processors, more controllable modern ovens and grills, steamers, slow 
cookers and the magic of the microwave. 
 
Through the next 50 years, right up until today the explosion of TV cookery 
programmes still hold a fascination for all society groups, it is one of the 
biggest changes that has had one of the greatest effects on our lives 
including on men and children.  No longer is the lady of the house the cook! 
Most kitchen shelves hold an array of cookery books, that cover everything 
in the food and drink world. 
 
Of course, we have to mention the rise in fast food, who would have thought 
that you can now queue in your car or eat inside, food that is mass produced 
in minutes, again covering all different dishes, foreign, vegan, diabetic, 
organic vegetarian etc.  Likewise, how easy it is now to order a takeaway 
meal from such a vast array of establishments without getting up from the 
settee. 
But home baking is enjoying a resurgence because of the diversification of 
ingredients available and the TV programmes showing us how to use these 
foods.  So, we have gone almost full circle from the post war years of 
making do by experimenting with what little was available to being able to 
home bake with more ingredients.  Home cooking has become a lifestyle, 
not just a necessity or hobby.  We are becoming a nation of healthy Foodies. 


